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PMS

The nucleus of a hotel's systems is always the Property Management System (PMS), since 
every transaction must run through the PMS for operations, accounting and guest services. 
Given this important function to the hotel's operation, companies will find O’Neal 
Consultants’ expertise essential to system reviews and selection.    

O’Neal Consultants’ services include developing a PMS Request for Proposal (RFP) and 
managing the procurement process, so that you have our expert supervision regarding 
proposal comparisons, contract documents, installation monitoring, and final inspection. In 
addition, O’Neal Consultants is available for existing systems reviews and consulting. 

O’Neal Consultants’ Outstanding Accomplishments Speak for Themselves: 

• Highly Diverse Hospitality Clientele 
• International Project Base
• Services Performed in 35 of the 50 United States & 14 Countries
• Clients Include Over 800 Hotels 
• Served Clients with Over 29,000 Rooms in Las Vegas 
• Served 33 Clients in Manhattan Alone 
• Positive Customer Satisfaction has Yielded Significant Long-Term Client Relationships 
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